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CREATE THE NEED
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SELLING

VS

BUYING

 WHICH IS BETTER BUYING  OR  SELLING

FLUID MAINTENANCE



BUYING MOTIVES
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FEAR OF LOSS

HOPE FOR GAIN

%

%

AVERAGE CLOSING 
RATIO %

+  = SALE
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HOW TO...
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2 PHRASES THAT CREATE THE NEED

1.

2.
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3 STEPS TO BUY

1.

2.

3.
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SIMPLE YES / NO 

ASSUME THE SALE

OPTIONS - EITHER OR 

CLOSING APPROACH
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BENEFITS OF FLUID EXCHANGE
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LIFETIME PROTECTION  PLAN

Page 9FLUID MAINTENANCE

*Lifetime Protection Plan and Free Roadside Assistance is
provided by Wynn'sProducts and is valid nationwide so you
can travel with peace of mind. Coverage amounts are based
upon mileage at which services are initially performed and
require periodic performance at prescribed intervals to
maintain. 

Lifetime Protection is truly for the life of your vehicle and will
remain in force long after your factory and/or extended
warranties have expired. All that is required to maintain
coverage is the periodic performance of services at the
prescribed intervals. Coverage is also transferrable to
subsequent owners thereby increasing the resale value of your
vehicle.
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FREE ROADSIDE ASSISTANCE
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ENGINE OIL SERVICE

FLUID MAINTENANCE

*Lifetime Protection Plan and Free Roadside Assistance is provided by Wynn's Products
and is valid nationwide so you can travel with peace of mind. Coverage amounts are
based upon mileage at which services are initially performed and require periodic
performance at prescribed intervals to maintain coverage. 
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This service comes with a 
The total cost is 

The item that requires attention today is 

The reason it needs to be replaced is

protection plan
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COOLING SYSTEM SERVICE

FLUID MAINTENANCE

*Lifetime Protection Plan and Free Roadside Assistance is provided by Wynn's Products and is valid
nationwide so you can travel with peace of mind. Coverage amounts are based upon mileage at
which services are initially performed and require periodic performance at prescribed intervals to
maintain coverage. 
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This service comes with a 
The total cost is 

The item that requires attention today is 

The reason it needs to be replaced is

protection plan
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POWER STEERING SERVICE

FLUID MAINTENANCE

*Lifetime Protection Plan and Free Roadside Assistance is provided by Wynn's Products and is valid
nationwide so you can travel with peace of mind. Coverage amounts are based upon mileage at
which services are initially performed and require periodic performance at prescribed intervals to
maintain coverage. 
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This service comes with a 
The total cost is 

The item that requires attention today is 

The reason it needs to be replaced is

protection plan
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BRAKE FLUID SERVICE
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*Lifetime Protection Plan and Free Roadside Assistance is provided by Wynn's Products and is
valid nationwide so you can travel with peace of mind. Coverage amounts are based upon
mileage at which services are initially performed and require periodic performance at prescribed
intervals to maintain coverage. 
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DRIVELINE SERVICE
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*Lifetime Protection Plan and Free Roadside Assistance is provided by Wynn's Products
and is valid nationwide so you can travel with peace of mind. Coverage amounts are based
upon mileage at which services are initially performed and require periodic performance
at prescribed intervals to maintain coverage. 
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This service comes with a 
The total cost is 

The item that requires attention today is 

The reason it needs to be replaced is

protection plan



TRANSMISSION FLUID SERVICE
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*Lifetime Protection Plan and Free Roadside Assistance is provided by Wynn's Products and
is valid nationwide so you can travel with peace of mind. Coverage amounts are based upon
mileage at which services are initially performed and require periodic performance at
prescribed intervals to maintain coverage. 
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This service comes with a 
The total cost is 

The item that requires attention today is 

The reason it needs to be replaced is

protection plan
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NOTES
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BUYING FLUID
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1.

2.

3.

FAILS INSPECTION

WARRANTY - PRICE

REQUIRES ATTENTION

CLOSE
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CONTACT

Steve@SteveShawTraining.com

www.steveshawuniversity.com

(424) 237-4973






